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Introduction to GCL

Generali China Life

Create value for clients, shareholders, sales agents,

employees and the society
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Generali China Life Insurance Co., Ltd (hereinafter referred to as
GCL), founded in 2002 as a joint-venture between China National
Petroleum Corporation (hereinafter referred to as CNPC) and
Assicurazioni Generali S.p.A. (Generali), was the first Sino-foreign
joint-ventured insurer approved by the Chinese Government for
operation after China joined the World Trade Organization (WTO).
In September 2016, the Chinese shareholder China National
Petroleum Corporation (“CNPC") transferred its 50%
interest in Generali China Life Insurance Co,, Ltd. ("GCL") to CNPC
Capital Company Limited for free. At present, the registered

equity

capital of GCL is 3.7 billion RMB and its total assets are more than
100 billion RMB.

Adhering to the customer-oriented service concept, Zhongyi Life
life wholeheartedly provides customers with all-round profession-
al and high-quality services. The timeliness and quality of claims
service remain in the forefront of the industry for a long time. At
the same time, it advocates differentiated services and constantly
innovates services to connotation global emergency rescue Direct
paid medical treatment forms the characteristic service of
Zhongyi Life, allowing customers to enjoy the superiority and
honor of first-class insurance company service

Relying on the insurance business experience of Zhongli group
and the strong strength of the two major shareholders, Zhongyi
life is committed to building a domestic first-class insurance
company. In accordance with the business philosophy of “integri-
ty-based, customer-oriented, professional based and innovation
as the soul”, it adheres to the code of conduct of "self-discipline,
enterprising and learning”, and strives to create value for custom-
ers, shareholders, marketers, employees and society.

Headquartered in Beijing, at present GCL has 16 branches in

Beijing, Shanghai, Guangdong, Jiangsu, Shenzhen, Liaoning,

Sichuan, Shaanxi, Shandong, Heilongjiang, Hubei, Henan, Zhejiang,
Fujian, Chongaging, Hebei province, holding an asset management

company.
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Shareholders

Generali China Life

Cooperation between

two giants brings about brilliant achievements
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CNPC Capital Company Limited specializes in financial business
management, and serves as CNPC’ s platform for financial business
integration, financial equity investment, financial asset management and

supervision, and financial business risk control.
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It has invested in Bank of Kunlun Co,, Ltd., GCL and other eight financial
enterprises by (majority) shareholding, managed these enterprises
with a standard and sound corporate governance to improve
industry-finance coordination, cooperation between various financial

sources and achieve resources sharing.
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Generali is one of the largest global insurance and asset
management providers. Established in 1831, it is present
in 50 countries in the world, with a total premium income
of more than € 70.7 billion in 2020. With nearly 72,000
employees serving 65.9 million customers, the Group has a
leading position in Europe and a growing presence in Asia
and Latin America. Generali's ambition is to be the life-time
partner to its customers, offering innovative and
personalized solutions thanks to an unmatched
distribution network. Generali ranked 73th on Fortune
500 that published by Fortune magazine in 2021,



Riagh

Channels

Generali China Life

GCL has maintained a solid development, with its channels
expanding healthily, rapidly and sustainably
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Over the years, GCL has maintained a solid development, with its

channels expanding healthily, rapidly and sustainably.
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The Knowledge Agency Channel, well known for its efforts in building a
knowledgeable and professional team of individual agents, has

developed prosperously and has won the recognition from the clients.
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The Bancassurance Channel has maintained close and sound

cooperation with major banks in China.
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The Group Business Channel serves plenty of global top 500
enterprises in China as well as many well-known Chinese
enterprises and institutions; its business scale and quality has long

been No. T among foreign and joint-ventured insurance companies.
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The General Agency Channel, relying on its strong support platform
and advanced service concepts, has established good cooperation
with many agents of large-scale companies and has seen its
business developing rapidly. With innovative products and through

professional telemarketing,
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Telemarketing & Electronic business channel aims to conduct
insurance promotions, sales and services via telephone, internet
and e-business, to provide necessary information, insurance
product and service for our customers in a promptly, efficient and

optional way.
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In addition, in order to provide better service for its Chinese
shareholder, GCL established CNPC Captive Business Channel
with a dedicated team to provide exclusive insurance services
for CNPC’s employees and retirees. The services provided for
affiliated companies of CNPC mainly include underwriting and
claim dealing of various group insurance programs as well as

somefollow-up services.
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Branches

Generali China Life

Over 100 offices

are established across the country
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further development.
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In 2002, GCL was established in

Guangzhou and took root for

We care for your life
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As a model of joint-ventured life insurance company in China, GCL tends to

be more prudent in business operation, compared with the aggressive

expansion strategy adopted by Chinese insurance companies. GCL

adheres to the embedded value and value creation , emphasizing

efficiency and performance. Over the past 20 years since its

establishment, GCL has set up more 16 provincial branches and a total of

100 branch offices spread in Guangdong,Beijing,Shanghai,Jiangsu,

Shenzhen, Liaoning, Sichuan, Shanxi, Shandong, Heilongjiang,

Hubei, Henan, Zhejiang, Fujian,Chongging, Hebei.
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In 2004, its first
branch was set up in

*

Beijing.
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In 2005, its Shanghai branch was

launched, which marked the entry
in the Yangtze River Delta market.
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In 2006, its HQs were relocated in Beijing,
and the Guangdong provincial branch was
then established to continue to intensively
develop business in Guangdong; in the same
vear, the Jiangsu provincial branch was also
established.
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In 2007, Shenzhen Sales and
Service office was upgraded to a
branch company; in the same
year, the Liaoning provincial
branch was set up, targeted at
the northeast market.
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In 2008, it" s business was
expanded to West China, and
the Sichuan and Shaanxi
provincial branches were
subsequently set up.
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In 2009, its Shandong

In 2011, Heilongjiang
provincialbranch — was

Hubei provincial
branch was set

Henanprovincial branch
waslaunched, targeted

provincialbranch  was set
up,which linkedthe business
in  Northeast ChinaNorth
China, East China, an dSouth
Chinainto a network.

become the 10thpro-
vincial branch in GCL.

upin 2014

at thecentral plains
market.
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Zhejiang provincial
branch was setupin
2016.
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In 2017, Fujian provincial
branch was established ,

targeted at the southeast
coastal market.

O—e

20195

PEASERD QS
37, IRFEEEXEE,

Sino Italian life insurance
Chongging Branch was
established to accelerate
the layout of Southwest
China and promote
high-quality development.

>
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BAEZRERMLEE, T8
JLERIARERE, WER
EEINEREIIES.
Following the national strategy,
Zhongyi Life insurance set up
shijiazhuang Branch in Hebei
Province to build a new pattern
of coordinated development of
Beijing, Tianjin and Hebei.
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Honors

Generali China Life

Ten years of

constant innovation wins various honors
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Honors, as part of the corporate culture, represent the image of
the company and embody the trust from the government, the
public, media and clients. The power of trust will help promote the

development of GCL’s corporate brand.

Thanks to its stable development, GCL was awarded as the
“Influential Joint Venture Insurance Company Award”
"Most Innovative Insurance Company Award" and "Annual
Most Reliable Joint Venture Insurance Company Award" by
the Financial Times and Hexun.com. Owing to its remarkable
achievements in technological innovation, convenient
service and brand building, GCL has honored as the "Annual
Quality and Efficiency Double Guarantee Demonstration
Unit" and the "Best Communication Award" by the Chinese
Insurance Industry Association. In addition, GCL has received
highly praise from the popular media and the public for its
"GCL Yi Sheng Zhi Ai

(children’s edition) annuity insurance (dividend-sharing

innovative and safe products.

type) insurance products" and "GCL Nian Nian You Yue
insurance Plan" was awarded as the "Annual Insurance
Products" by the China Insurance Daily. "GCL YI Sheng An
Kanginsurance Plan" was awarded as the "Annual Innovative
products” by the Hexun.com.

www. geﬁerah[ hina.com

We care for your life
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In 2018, The "air Insurance System project” of Zhongyi Life Was awarded the
"2017 China Insurance Industry Informatization Breakthrough Project Award" by
China Information Association and China Finance CIO Alliance.

In 2018, Zhongyi Life was awarded the title of "The Most Innovative Insurance
Company in 2018"in the "Gold Medal List of Chinese Financial Institutions ¢ Golden
Dragon Award” sponsored by Financial Times and Institute of Finance and Banking
of Chinese Academy of Social Sciences.

In 2019, Zhongyi Life Intelligent Customer Service Center was awarded "2019
China Customer Contact Center Award -- Customer Reputation Award” by Custom-
er Contact Center Professional Committee of China Information Association.

In 2019, Zhongyi Life's personal verification platform was awarded the "Outstand-
ing Contribution Award for Fintech Product Innovation” in the fintech And Service
Excellence Innovation Award 2019.

In 2020, Zhongyi Life was awarded "Outstanding Foreign Insurance Company of
the Year” by National Business Daily in 2020.

In 2020, Zhongyi Life was awarded the annual claim settlement case of bank of
China Insurance Report 2020 for “one million serious diseases, quick compensation
in one day".

In 2020, Zhongyi Life was rated as A in the insurance Legal person Organization
operation Evaluation of Insurance Industry Association of Chinain 2018.

In 2020, Zhongyi Fukang Group Critical disease Insurance (Uorui Version) was
selected as the strictly selected critical disease insurance product by Bank of China
Insurance In 2020.

In 2021, Zhongyi Life was awarded the "Best Foreign Insurance Company of the
Year" in the "Golden Dragon Award of Chinese Financial Institutions” sponsored by
the Financial Times.

In 2021, the brand promotion film of Zhongyi Life won the "Excellent Promotion
Film of Chinese Financial Brand” award of “Jinnuo * Brand Value With Responsibility”
Financial Brand Summit held by China Bank and Insurance News.
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Generali China Life

It’s the most truehearted wish of
all GCL people to safeguard and care for your life
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People have always looked at donations as a one-way street;
from the donors to those who are in need of support. But there
is much more to it. A return street; from them to us, which

enriches our souls and contributes in making us better people.
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GCL is constantly committed to fulfill corporate citizenship. With a long time
participation in the charity activities, it has built a sound brand of “Willing To Be
Your Wings” , making GCL outstanding in this area among all the joint venture
insurance companies. All the staffs in GCL are encouraged to dedicate
themselves to the voluntary works. Guided by the brand "WillingTo Be Your
Wings", GCL HQ and branches have initiated more than 60 public welfare
programs by themselves or cooperating with the NGOs, such as Red Cross, China
Youth Development Foundation, All-China Women's Federation, and Paralympic
Committee. These programs cover various aspects including sponsoring the
uneducated students, helping the poor, disaster relief, environment protection,
and sports. The total amount of donation and insurance premium contributed by

the company has reached nearly RMB 160 million.

www.generalichina.com
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A Glimpse of GCL's Public Welfare Programs

2018, FEASEBEUELERARTREHZR. JLEEF
Fe. ZABFET. XWBHEKRTGR. BRNESHEL, RtERL
FHIEBHIT70R B 7T,

In 2018, Zhongyi Life has made a total of more than 700,000 yuan of
public donations by organizing schools, welfare homes for children,

nursing homes for the elderly, purchasing unsalable agricultural
products and planting trees across the country.
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In 2019, Zhongyi Life donated 385,000 yuan to left-behind children
in Chongging together with Hong Fund, established a love library and
donated living and learning supplies to provide care and love for the
growth of left-behind children.

2020, FRAEFRIS AT ‘Bl HFTFWHBEL
“HYmBEHEEOERNS” BETEEIINMFSTIEESE 113

RBRAEAFE, FBEIENIRFIEaRF .

In 2020, the "Aiblossom” student work station of The Shenzhen

branch of Zhongyi Life Insurance donated the money it raised to 11

poor students through "Shenzhen Birbo Love Mutual Aid Associa-
tion”, helping them successfully complete their studies.
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In 2020, Zhongyi Life donated air disinfection machines worth 5 million yuan
to 35 primary schools in Hubei province to protect the health of children and

build a strong epidemic prevention front for the epidemic areas in Hubei
Province.,
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In 2021, The head office and branches of Zhongyi Life Insurance held
more than 10 targeted poverty alleviation public welfare projects, and
donated cash and materials totaling nearly 154,200 yuan, benefiting
thousands of poor families and students.
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In 2021, Zhongyi Life actively mobilized resources from all aspects to
participate in the disaster relief operations in Henan province, and
opened the green channel and emergency service measures to assist

customers and their families to quickly settle claims and help custom-
ers tide over difficulties.

PREASRERROF) BERENHES
2, BRMNBRNFREEOEBE" .
GCL donated'love library“to the poverty
primary schools in Guizhou province.
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Zhongyi Life Donated air disinfection
machines to hubei primary schools,
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A. Generali China Life Insurance Co, Ltd 16/F, Tower 1, Prosper Center, No.5 Guanghua Road, Chaoyang District, Beijing, P.R.China, 100020
T.010-58763988 F.010-57611818 HL MAZFHRS#1%: 400-888-9888  HL. FlIAZ FARSS #14k: 400-888-7555

L4427 (Beijing Branch)

JERMFARXEE 1M ERESSKAECE

A. 6F, SK Tower, No6 Jia, Jianguomenwai Avenue,
Beijing, PR China. 100022

T. 010-5930 3388

LiE4 227 (Shanghai Branch)

EERIIOXZNE218S =N EirKE202
A. 20/F, BM Tower, No.218, Wusong Road,

Hongkou District, Shanghai, P.R.China. 200080
T. 021-61055588

I"%#& 427 (Guangdong Branch)
IR IR IRIE6 SE A mE R O8E
A. 18th Floor, Chow Tai Fook Financial Center,
6 Pearl River East Road, Tianhe District, Guangzhou
T. 020-8327 8888
IA&ESF (Jiangsu Branch)
PR X SR TR A7272 521832/
A. 32nd floor, Building 2, No. 272, Jigingmen Street,

Gulou District, Nanjing
T. 025-8690 3888

®4r225 (Shenzhen Branch)
RHE X B BHE R XIRREAIEI819S
REERIBHT KE20F

A. Room 20F, Shentie Financial Technology Building, No.9819 shennan Avenue,

Shenda Community, Yuehai Street, Nanshan District, Shenzhen
T. 0755-6686 2888

ZT&4 27 (Liaoning Branch)

BEM X EFEAEN -1 STFERE HNAEIEIER

A. F11,Office Tower 1, Shenyang Hang Lung Forum 66, No.1-1,
Qingnian Da Jie, Shenhe District, Liaoning Shenyang, PR.China. 110000

T. 024-3128 9648

mJ|& 4228 (Sichuan Branch)

RETH R IXA 2R =R1SIFSERErt+ L _SHA#232

A. 23rd Floor, No.2 Office Building, IFS International Finance Center,

No. 1, Section 3, Hongxing Road, Jinjiang District, Chengdu
T. 028-8689 0883

P& 42227 (Shanxi Branch)
ALheEXeSh _B1SBEHRTAEIER
A. 9/F, China Merchants Bank Tower, No.1, 2nd Gaoxin Road, Xi" an

Hi-Tech Industries Development Zone, Xi’an, PR. China. 710075
T.029-6866 9188

W% & 428 (Shandong Branch)

FEmE K156 SERMEF U102

A. 10th floor, International Fortune Center, 156 Jingqi Road, Jinan city
T. 0531-6668 8688

ER;I445228 (Heilongjiang Branch)
BREMSHXFLES7SEEAEIR. 20-232

A. 1F, 20-23 F, Guomao Building, 87 Zhongshan Road, Xiangfang District, Harbin
T.0451-5153 7111

#dL& 9225 (Hubei Branch)
HNH DR AETI7E RIRTAE3E
A.31/F, Guangdong Development BankBuilding, No. 737 Jianshe Avenue,

Jianghan District, Wuhan City, Hubei Province. 430022
T. 027-5925 8388

A 2227 (Henan Branch)
KM TR X RIKRIESISEME S F L TEIE
A. Floor 9, Block 7, Kailin Business Center, 51 Jinshui East Road,

Zhengdong New District, Zhengzhou city
T. 0371-5360 6888

#I& 527 ( Zhejiang Branch)
UM X EiEE15SEMITKES 072 K8E205.06
A. Room 05 06, Floor 7 and Floor 8, Wulin Times Business Center,

No. 15 Shangtang Road, Xiacheng District, Hangzhou
T.0571-2620 1888

BEA 9 2AF (Fujian Branch)
BINHEEXEHE60SERMEF L8R
A. 8/F Fusheng Wealth Center No.60 Gutian Road, Fuzhou City,

Fujian Province, 350001, China
T. 0591-3837 9888

(Chongqing Branch)
BRMTIK TAEREE HISEEXFAE (ELem L ) AE262
A. 26/ F, Tower A, Guohua Tianping Building (Guohua Financial Center),

No.3 Juxianyan Square, Jiangbeizui, Jiangbei District, Chongqing
T.023-8919 7888
(Shijiazhuang Middle Branch)
It EAREDHAX BREN8SHRZUEF0
T T2ESHAE1ET8E
A.Floor 8, Unit 1, T1, T2 Business Office Building, Zhongjiao Fortune Center,

No.118 Zigiang Road, Qiaoxi District, Shijiazhuang city, Hebei Province
T. 0311-8986 6000
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